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Message from our
Founder-CEO

Dear Supporters and Friends,

| am honored to present our annual report for the year 2022. Despite the
challenges of the global pandemic, we adapted and thrived, making a positive
impact on the lives we touched.

One of our proudest achievements was the Meta Boost initiative, for which we
used our mission as a guiding light to harness our existing platforms and form
strategic partnerships to ensure that our support continued to reach those who
needed it most.

This past year, we further solidified our commitment to education by designing
TVET modules that address the evolving needs of individuals in a rapidly
changing world. Furthermore, we executed our 3rd Solar Academy, exemplifying
our dedication to sustainable solutions and community empowerment—with
91% job placement, ensuring our graduates have taken a crucial step in their
progressing careers.

We are confident that we will keep making people's lives better with your help.
Thank you to our supporters, volunteers, partners, and everyone who has stood
by us. Your commitment to our goal drives us to make a lasting difference.
Together, we can build a better and stronger future for all. Thank you for being on

this journey with us.
Teacher Raj Ridvan Singh ) /%
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RM1.3M

total fundraised amount total participants direct participants
reached graduated

2022
overall
iImplementation . 13
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Kampung Solar
Implementation
highlights

p 41,580

hours of productivity energy spending avoided
223 RM 160 275

15 Homes | 15 Homes | 27 Homes 883 el energy access value created

Kg. Perangin Air Karah Lubuk Chupak



2022 class participation implementation highlights

Skills Hub Solar Academy

189

Total 1,789 Total 79

B skills Hubonline [ Achieve Meta Boost M solar Academy [ solar Academy SolarEduNita
(Malaysia) Indonesia
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2022
student satisfaction

Implementation
highlights

100%

75%

50%

25%

0%

Overall student satisfaction

Skills Hub Achieve Solar Academy
online (Malaysia)

Relevance & helpfulness

Skills Hub Achieve Meta Boost Solar Academy Solar Academy

online (Mataysia) Indonesia




Who are the Bottom 40% (B40)?

%
Income divisions

of households
in Malaysia

1. Top 20% (T20)
2. Middle 40% (M40)
3. Bottom 40% (B40)
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40% of Malaysians in the

lowest income group

2.9M households earning
RM 4,849/month

l .2 M households living

below absolute poverty line

RM 2,208/month

2 OUt Of 3 rely on

one income recipient

8 out of 10

only have one month
worth of savings

In Malaysia, the B40 face socio-economic
challenges, with unequal access to
education being a major contributor.

—

25% of B40 children do not achieve the
minimum qualification (SPM certificate)
required for decent jobs.

The current education system lacks
adequate alternatives for those at risk of
dropping out.



Our Vision

A world where low socio-economic status individuals
are able to move out of poverty and reach stable
middle class outcomes while contributing to nation
development.
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Our Mission

Our mission is to equip the B40 with knowledge,
skills and motivation, moving them out of poverty
towards middle class through education, training,
personal development and employment support.



What We Do

SOLS equips the B40 with knowledge and skills to

progress out of poverty through language,
educational courses, training, personal development
and employment support.




SOLS works towards middle-class
outcomes for the B40. We do this by
focusing our programmatic design
around 3 broad intervention strategies.

These strategic objectives at an individual,
ecosystem and sector level are essential to
creating real, transformational impact.

Impact Meta Model
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Empowering B40 children and youth through
developmental programmes, work and
entrepreneurship skills (professional & life skills), and
employment opportunities to impact and transform
their education and work outcomes.

Improving the ecosystem through providing access
to employment and financing, the setup of support
systems for those who risk falling behind, and enabling
opportunities for employment and apprenticeships.

Enabling the sector through sharing data and
knowledge of our sustainable impact model and
solution designs, as well as building coalitions and
networks with governments and agents of change to
scale impact.
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Impact Meta Model
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Students learn a range of skills required for them to
be job ready and help them fit in easier in their new
environment. This includes communication skills,
self-development, teamwork and adding value to
their organisation.

Our programmes focus on youth and young adults
to be able to convert their education into income by
helping them secure a job that fits their needs and
motivation. This enables them to start earning an
iIncome without any gap of being unemployed.

SOLS works closely with other employers to
understand the needs of their business to ensure
that programmes are catered to servicing the
requests of the changing business environment.

We provide support systems after the programme,
that are often neglected. This involves supporting
them with information about living necessities,
health-related wellness, government, legal and
technology services available.

As we bridge the current gaps, our solutions will be
geared to children in high school and school going
ages to reduce losses incurred at higher stages.



Success storios |\
Participant §

Stories

Fuad Nafili Prasannah Liau Tze Ling
Project Coordinator Solar Installer Admin Assistant Entrepreneur
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Mj e in Kuala Lumpur was once a relentless struggle
arked by mﬁtoblllty His days were spent working long
hours in fast-food restaurants and later dealing with the
hustle and bustle of city life as a courier.

L
' Through the Solar Academy, Fuad learnt technical and
professional skills which led him to work in Corporate
Social Responsibility in renewable energy. Now he earns a
living by bringing electrification to Malaysians, particularly
p ~indigenous communities, with solar lights. This gave him

R’ } , \ purpose, stability, and opportunities to grow further.
| } _—— /" ' Within just 6 months, Fuad advanced to the role of project
: { coordinator, earning 50% more than his previous job. He's
A no longer bound by daily wages; he supports his retired
J |3 ‘) OU nddtlon WGSI'I @S an parents, saves for the future, and pursues financial goals.

“e. It However, this is just the beginning for Fuad. While he could

Jf:Jf.JIJJ qtlon lt\qu 9 "fel comfortably remain in his current position, he's set his
J]JI] USt Offer jObs ¢ nurtu red sights higher, aspiring to become a project manager in

the future.
dredmsiand CISpII‘CItIOhS" (Fuad)
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h  realization of
emeg ! burden
to his family

pro pted Nafili
[O € eeI!( change.

Nafili - Refusing
tobea burden_ '

Nafili, a 21-year-old from an Orang Asli wllage in G
Musang, Kelantan, once earned a modest |r1 .um
RM700 - RM800 per month by collecting and loadin
kelapa sawit (palm fruit). He had dropped out of
high school at the age of 15 and the laborious
work took a toll on his body and spirit.

HiS current salary is nearly the triple of
what  he earned before joining the

With insufficient formal education and no e Academy. This substantial increase in
technical skills, Nafili could not secure / Income has not only motivated him to

better opportunities. The realizatior N of work harder but has also significantly
belng a burden to h|s famﬂ )‘m’].‘-, qontnt?uted to SUppOI’tlng his fom”y
Nafili to seek change. financially.

In two years, he plans to reward himself

©L al@ by purchasing a motorcycle, securing

his own rental room, and contributing

¥ " ymore to his family's well-being. He also

% envisions staying in the solar energy field
~mmifor the foreseeable future.

Nafili's initial experience at the Solar
Academy was underwhelming. He'
lacked self-confidence and
doubted his abilities. However,a
transformation began as he
ventured into practical training.
Nafili credits his change to the
Academy's public speaking and
personal development courses;
which helped him recogn ,u :
self-worth and the 1S ¢

el l‘)'- r)




Prasannqh . -/v:_;’ " Ooverwhelmed with
Sy T ~  stress and without a

Gettingbackthe = .~ == " penny to her name,

chance to dreqm Prasannah found

. herself facing an
Hailing from Kuala Lumpur, Prasannah was rushed : p ®
on her path to independence by family troubles. : -~ unce I‘tﬂ in fUtu re G nd

However, her dreams to get a degree were shattered

- /
when the pandemic abruptly halted her part-time job, ¥ . the feel I ng Of belng a

her only source of income.

pburden on her loved
ones.
degree without relying on others. Her story
doesn’'t end here, though. Prasannah aims to
study business in university and eventually
open her own café, a lifelong dream she has
always harbored.

Prasannah then turned to the Achieve program, a
transformative initiative by Prince's Trust International
brought to life in Malaysia by the education experts at
SOLS Foundation, which became Prasannah's lifeline.
She refined her presentation and mastered new
communication skills, and developed professional
etiquette. The mentor assigned to Prasannah was
also a valuable support with guidance and
encouragement in her job application process.

When Prasannah secured a full-time position as an
admin assistant, her mentor was among the first to
hear the good news, along with her Achieve
facilitator. With the income from this job, Prasannah
can now take care of herself and save up for her




During the Meta Boost

classes, Ms. Liau learned to
build social med" t'rdctlgn
create persuaswe cfn
creative content, as

busmesses
ﬂﬁarketmg

We“ as inc ' _'ija = N sy . w o MSH 7e wuu. . a small homemade bakery, peanut
a8 n ¥ 4 _- ~ buttér, anc u g spread in Sandakan, Sabah. The
I'eCICh f Ol'ah ;ﬂf | ‘ | Id e fe’neur uses her personal Facebook

of- nouth to promote her business.

-
business.
f After ."' g part in the programme, Ms. Liau understands

wHat makes online marketing impactful. She has
—imp 9439 her communication with customers. To create
~ more engat lng content, she even takes the initiative to
.‘ ﬁgo ove her advertisements by using Photoshop as she
r nov reahz?" the importance of making a good first

; e ressmn

pur" iIng the workshop she also learned how to use artificial
intelligence for copywriting. These tools definitely helped
her to create more catchy, attractive and persuasive
captlons for her posts.

’ N



“When | was in school, | constantly got an “E” for English. | never passed English
tests. But now | am able to speak in English. Before Solar Academy, | was working in
a coffee mill in Tanjung Sepat with a salary of RMS00, with an increment of RM1 per
year. | thought | will only be working in my kampung with the low salary. But now my
starting salary is around RM1,500 per month. My parents have combined income of
less than RM2,000 per month back in kampung, so my salary definitely helps. Now |
think my future is brighter. | want to learn as much as possible, it may take years,
but | think | can go far.”

“Before | came here, | was less confident. | don‘t really speak in English or have any
knowledge related to solar. After attending the seminars during the programme, |
have gained more confidence. | speak more in English. The most valuable skills |
learned was to work at faster pace and under unfavourable conditions. This
programme met my expectation, as now | could contribute more money to my
family. Previously, | was not earning this much, | was working part-time in
construction site while studying for my SPM. | want to gain as much experience
here (Solar Energy) and may be looking for a job in Singapore in the future.”




“I lived in interior part of Sabah. Before | came to Solar Academy, | was working in a
local wet market with an income of around RM700 per month. At first, my family
was not very encouraging, as they were concerned that | will be far away from
family and may get culture shock. But | was determined to be independent. If not, |
will stuck in my kampung and do low income job. Now I’'m earning at least RMI1,800
per month. The most valuable thing in Solar Academy is its community. |
appreciate the teamwork and the highly supportive community here. Now I'm
more confident. | see myself becoming a successful businessman in the future.”

“I come from kampung orang asli in Sepang, Selangor. | used to work as a
fishmonger at the local wet market. | was working while studying and rarely went to
school. | earned a maximum of RM800 per month. My family encouraged me to
enrol into Solar Academy. My mother said | will get a better paying job after
graduating. If | didn't enrolled into the programme, | would probably still work at the
local wet market. What | love the most is the community here. My friends and
teachers here are very supportive. | used to lack of confidence and afraid to talk
and mingle with strangers. Now I've improved. | see myself continue working here
(SOLS Energy) for the foreseeable future.”




Liau Tze Ling

Testimonials

Meta Boost .y

Munah Binti Suaidi < >

Within these 3 months, my sales increased by 50%.

&= Muhammad Redhuan Bin Hang Tuah
|b "\'e‘;a"LI
peningkatan keuntungan perniagaan. (/ saw an increase in

business profits.).

i 9

Veroneca Brenda Jane

Peningkatan dalam capaian matlamat syarikat dan secara khususnya.
(1 saw an overall improvement in company’s market reach.)

£ |
I . N 4 B

Stanfordson Anak Ninting

Sejak menggunakan Meta Boost ini viewer & followers makin bertambah.
(My viewers and followers keep increasing since | use Meta Boost.)

iffy

i ﬂ
sty 8
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Tholhah Bin Agung Biyadi

Peningkatan view live dan capaian pelanggan. (I saw an increase in

live views and reach to customers.)
Khairulnizam Bin Eosli

'AU
lb . Peningkatan keuntungan perniagaan & good result customer. (I saw an
increase in business profit and attained good results with my customers.)

)
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Programmatic
Achievements

Implemented the first
hybrid Solar Academy
INn Indonesia

While our primary Solar Academy was delivered
in-person, we took on the challenge of providing the
course in a hybrid fashion. The classes were delivered
online by teachers from SOLS Foundation, while the local
TVET teachers in Indonesia observed and provided
assistance when required.

The programme involved male students from a
vocational school, SMKS Wisudha Karya Kudus in
Central Java, Indonesia. They were 18 years old and
hailed from a humble socio-economic background.

These students were Initially trained to become
electrical technicians, but due to high competition and

saturation in the job market, they were trained to 33 StUdents graduated fI'Om the

become solar PV panel installers or secure other

technical jobs in the renewable energy sectors. firSt hYb rid in

The 12-month intervention concluded with 33 students
graduating from the programme with a third of them ce ntrql quao
getting job placements immediately after graduation.

20



Programmatic
Achievements

Piloted a remote
volunteer teacher model
to help us expand

O &« & ¢c¢ ¢¢ccoGEooe B BIEEAR S o6 38 &% ¢

Several remote volunteer teacher model prototypes
were designed and tested from the end of 2021 until

mid-2022 to understand and trial out the processes % e e O — Wit
required to run a volunteer based online education D ———
delivery platform for the Bottom 40% of the TR e E e uE—— D

community. The goal is to successfully recruit,
onboard, train, place, monitor and offboard volunteer

teachers. e e = -
Overall, 13 volunteer teachers were trained, R R B T T '

onboarded, and delivered class sessions under the
Skills Hub platform. They delivered classes under

the English, Self-Development, and Digital Skills
pillars.

We utilized the learnings from the process to design a
robust volunteer teacher network unit within our Skills

Hub programme. We hope to launch this programme
in 2024.

21



B40
Characterisation
Data

To truly understand the challenges the B40 face, SOLS
conducted an in-depth study on the characteristics of the B40.

This research was conducted in 2020-2021 over the timespan
of one year, involving literature review and primary research
with focus groups and surveys, and it allowed the organisation
to understand the wider outcomes and longer term dynamics
in the B40 demographics.

This helped to validate our knowledge of the target community
which enables us to prioritise the areas and avenues for
support. The outcome of the B40 research is visualised in the
B40 characterisation map showing how the quality of life of the
B40 derives from the interconnectivity between 18 areas of life,
detailed in selected data points from the research conducted
by SOLS.

Visit https://www.sols247.org/b40-characterization-map
to view the comprehensive map.



https://www.sols247.org/b40-characterization-map

Digital divide

Beyond providing an accessible avenue for volunteers, says Sols 24/7 managing director

INTERNET

Danutcha Catriona Singh, technology must not impede the aid recipients.

“We have become dependent on technology to run our daily lives,” Danutcha Catriona

says, adding that Sols 24/7, which held the majority of its lessons offline, had to

transition to remote learning during the pandemic, conducting them largely over

WhatsApp.

While there is no denying the value of
emerging technologies, they are too
costly for NGOs, says Danutcha
Catriona.

“It was a learning experience for us. Some of our
pupils from Orang Asli communities had
difficulty downloading their homework through
WhatsApp because it became too overwhelming
as there were many modules,’ she says.

A web application - Sols Edu - with a minimal
user interface and no extraneous elements was
created to make it easier for students to access
classes, materials and other resources.

“The majority of our students are on prepaid
plans with limited data. We can't have them
wasting their bandwidth by attempting to load a
heavy website.

Monday. 13 Jun 2022

E 7&:5@ Making a difference in the digital age

Sols 24/7, an NGO that provides free education, and vocational and social

empowerment programmes, teaches volunteers how to promote crowdfunding

campaigns on social media.

Social media, says Alya Syahida, is a valuable
tool for spreading the message faster and
further. — Photos: Sols 24/7

“Messages shared online spread easily,
faster and further. We even have volunteers
from foreign countries,” says its senior
manager for corporate social responsibility
and fundraising, Alya Syahida Allias.

She goes on to say how important it is for
volunteers to receive training and tutorials,
as well as marketing resources to help them

create content.

“Providing updates on how the donations
have benefited students, for example, or the
progress of installing solar panels in a
community is critical for campaigns,” she
adds.

Student Ludwig Kwan, a volunteer with Cuci
Malaysia who not only helps with clean up
activities but also photographs the NGO's
efforts, believes it is critical to get the
message through clearly.

‘It must be effectively pushed because social media algorithms work in such a way that

unpopular postings are lost,” he says.

23
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Double-check

before donatmg % el

ARE you consivering making
an orline donation to 8 non-
avemmeantz] organisarion
(NG ar a gond canse?
Wercy Malayshy vioe presi
dent IF a nd legal consultant
Dilin Riza Shawcnin Riga
Badrul Shah recomonends that

pecple conduct due dilipence
before making anline dona-

tians.

Peophe ehanld start byt check
dng e crganisation’s stotus oo
the Regisicy of Sucielics
Melaesin (ROS) website 1o
ensure that X i lewitanate, she
advises.

“rhe ROS wehsire has hiaen
updated and is saawer o e
e Dopurs G also check
Uhe vrgarisarion has tax

AL SLatus with twe
m Reovenue Board.

“Our pniine receipts include
infarmation like the ROS num-
her and tax semption satus.

“We 2lso publish cur yearly
eport on Ue websile, wiuch
Wcudes vwr Houuncial state-
menes, foc tansparency,” she

Says. s

Raja Riza Shazmin alsa
encourapes ndividuals ro
check If there are onlbne
reponts ul leregulicities or
Trawd bvvobviog Ui conngsuiy.

Sols 247, en the odver hand,
creates a personal ondine fund-
raising campaign page for it
volunteers.

* hey will get a umique link
ansd oy Uwse il Uen Lok
can holp us raise funds,

“Thw Lok will ¢rect ustes W
our campaign page, giving

them credibility.” says its sen-
ior manager for corporate
sarial responsthiliry and fond-
raising, Alyn Syahica Alliss,

She says ondine fundeaisesrs
ure nol reguiced W coblea
money in parson and all pay-
ments will go directly into che
COMPENYS AOCHUTES.

Scammears offan rake advan-
Tage of prople’s generosity dur
g tanes of meed by ongunising
Lok donition drives,

In Decernber kst yoar, Bukit
Arnan Commerdial Crime
Investigation Department
LCC1I) director Comem Datuk
Mohd Kamarudm Md iin
warned Ui pubdic 1o e cou
Lious when kg donatons
o fusdnidsing effvrw 1o help
Lol victws,

Though no fraud reparss
had heen lodged at the time,
he felt thar such danarion
drives would receive a posi
tive response, and it was
Lnpocunt W ciswe the Loke
fundraisers dida't divert funds
fram those in need.

Tha palice. he 2aid. will be
monétaring various donarion
drives, especially thase con-
ducted Buough e Internes

1 Janwsars the police
received two reposs of fraudu.
lent Boud denpuon schesies in
Temerloh, Vrhang

n the fires incident, & man
lodgad a report clalnmg thar
Luis hsme adidovss wos used in
i Rioehook post Lo seek dors
tivew. The bank acvount tscdud.
ed in the post was not his and
his house was not affected by
the floods.

In the other caza, an N
provited ald to 2 wanan
clubming w be o siughe mother
uf Uave, uu.lml.m{ Toud ued
cash totalling R

However, ﬁnhe: uwuup
rion revealed rhat the snspect
had given a vacont hamn
Mdrp« and wm ol

..o-ou.uoou-uou-ououoouno-uc-uu-qu-oucc-o--uu-.ou-on.-u-uun-.-unu-u-u.o-uauqo-u-uno-u-qc-ua-uonouu-.-nnonooun”-..uv‘
.
.

>FROM PAGE 1

Tinusat Zadoaddin, a
'{bcwxun y student o the

Teuversity Madiysia ol Conputer
Science and Engineering (Unimy),
says her course requires her to do
13 hours of cnmmanity service,

W were introduced %0 OQacd
Ralwsia by our lecsueer ard have
wuried dosely with Uw NGO ona
Tow prugrumanes,

“Prior to every event, we'll hold
4 brietlng 1o remind everyong ol
our nbjectives so that we can truly
make & difference,” says Hianisah,
the Lnvimy programene lead for che
Taavin Ede Runbis Kasching clesin-
up bitiative st June,

Digital divide

Heyond providing an accessihis
avenne for velunteers, says Sols
R rmnufju director Dkt
Catriona Sin & teclnalogy st
DOt Lmpede the ald rockpecnts.

“We q:aw become 4?;4\.4.::: an
technology 1o run our dadly Uves,”
Ienurchs Catrana says, adding
thar Sols 2477 which heid the
majorky of it lessons offling, had
10 Lrurssason W remole kearoing
during e pundene, onductiog
thern lumgely over WhitsApp.

“It wis 4 learning experience
for us. Same of our pupils from
rang AsH communines had
Afficnlry dowmbading their
Domework Uuough WhialsApg
Dotaiwse i became (o
overshickoing & diere were
may x:d&:;fc “5?:1 i

A web appli - -
with 8 minimal user inrerface and
N0 AXITATAOUS alprants twas
created 1o make it easier for
stidents o acoess classes, nateriols
and olies researces.

“The mujority of our students

are on prepald plans with Wabed
data. \Wa can’t have them wasing
their bandwidih by amempring 1o
Tnad a heawy websire,

“AWe had w tkal Dok v sueae of
Cur s su Uik Uiy Jid st
Decune a burthen fue our beneli-
daries,” she explains,

Sols 2177 alko uses the weh
appication to asstst its reachers In
prowdng effective educanian,

Thee soltwire enaldes teachers
o immedialely spalyse o student’s
work and (ke Ui upproposaie
action if the pupil is under-
perforaing.

Making a

difference
inthe digital age

It also allwes the NGO ro

uge e impoot of the
?‘;ugllou mlﬁ:dﬂ '
the students are
engagad or

“When usage
drops, we nead tn
corsdder what went
wivng, Did we
Do Wueie wil
guestions? Were they
overly difficul?

“Some smdents may just wane
to do rhe svercice faster and
PacEive resn s right away, in which
vase v Iirve W ke Uhe coodade
ooy eaciung,” sl soys,

Moz hile, Mercy 'sia is
looking for tech parmers 1o help it
keop upwilh digiral demands and

a0 paperie

“Insread od handing nut papers
physically eliee coch mission, we
Ehing  prode hisoey of the v
uking u prolile histury ol e volu-
:weram providing ecertificates.”

SaIys.

seivle there is nn denying fhe
saloa of peerging techeal ogies Hie
artificial mteligencs 2nd block-
cliain - whuch powers crypacus
rency Lisacboss - ey e
prcey. says Danutcha Catriana.

“How do we navizase the cast
u an NGO? We have an in-house

development teamn, which is
rurventy self-funded and we are
looking lor investcrs,

W don't el 1o pass the vost
ul techoology developioent W our
bereficiaries.” she says.

Even small costs can hava a sig-
nificant impact on a HAD Sardly,
seeneding 1o Darnteha Carriona,
wln edds that some farmilies send
thels children o work W make
endy meel,

Chandra says Cucl Malaysia has
stacted using OR codes to register
wluntears during campaigns, as
'S pacter hecauan evervone hasa
mohile phorne.

*Thie QR code will cabie you o a
Google Form, wiuch eluneaies
the meed Yor paper and helps
reduce waste.

“Bacause well be outdoars, tha
paper will mast 1ikely ger wet ar
crumpled, preventing ns fom
bringiog back e date Tur proger
recording.
“Stering the o v the Cloud

hnps us slmamy our approach
#nd optimise the process,” says
Chandra.
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§

Tech troubles

However, tedulogy can be
adsused or make o siluation hard-
er to manage when peaple dont
onoparare or fallow yoles.

in ane of Cucd Malaysia's
projects, the NGO @t ol a
moquest for oid on Twitter, which
o W peogle showang up
unannounced and
unneedad kems, Lke 100 mu(h
foor, according ro Chandra,

“Ihat was a headache for us.
Same showed np, dropped pack-
vty ol fvod and e it

“We had W God ways W keep
the food from going to waste,” e
Says.

A situation can also be made
worse, he conrinues, when o
many people show up, cansing
Lrallle congestive amd miking
crowd topteol anightmare.

Thuugh Chiudra welcvmes all
to voluntesr, he urges them to
seek information froen local coun-
cfls, go thrangh proper channele
and regiser when required
befoee shawing up.

*IL you shuw up unprepueed,
wou could be a burden W oless,
even w those who reguire assis-

€.

“Ihere will alsn be instances
when the peaple oo langer want
our help - we have ta respect thas
wud nose vl e s,

Cuci Maluysia public redations
sanager Alvnad Muzzenil Mohd
Faridsa says people who use such
Ero,ectx for publicity or photo ops

ave Jefr 3 negarive fmpression
an the sid reciplenes.

I remember one event where
someone showed up with a pick
up tuck and soted banding oul

aent e,

Chandra .,
(front, right) and .,
¢ Ahmad Muzzamil flank

ing Rawang assemhlyman
Chua Wei Kiet a1 a Cus
Malaysia event in Taman
Fko Rimba Kanching in
3 Salangor. = MUHAMAD
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“He wis ulso sursowsded by o
caaoery crew: 1 el Usn was just
bud optics becruse he was not
treanng the survivnes with dignory
and using them as aestheries to
Tt TS oram Ivage,” says Almad
Muzzamdl,

Acturding o Raja Riza Shuzmin,

volunteass are cautioned not
engage i inappropriste behav-
icur, such as photographing pao-
ple receiving aid, when they s
their registranion forms,

*Sedlies aee coore Gillicult
Inage brcawse they are Liken
with mobile phones rather Uit
larger adiliveud cameris,

“We've had this issue before,
hur how Ao you Stop Sameons
from posting on ancial media plas-
forms? Insesal, | think it mere
important to teach them about
stnsitcily dnd propes conduc,”
shae says,

Commumniceting effectively
conld alsa bacame a challenge
when thers are too many sneuair-
ieg, says Chandra, citing &n esent
L help Houvd victoos Lt lost yeor,

The tomenundGidon breakdow
resulted in some operations being
disrupted.

“We also had far roco many pea-
e lexﬂnﬁ‘ i personalie and we
were imable o s3sar them, And
Lo Uns thory, 1 sUll regeet i

“There were volunleers wi hu
waned o leelp by tuvellin
their own but under pur .0 bm
who will help them if something
RoRs wrong?

“sa, we hate learned o reach
oul to the relesant people in cer
Ledon savis wnd God 2 perswet Lo be

Technology 3
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~
crannt®
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Socsl media, Siys
Alya Syahida, is a val
| wable ol for spread
A Ing the message fast-
- erand further. —
Photos: Sols 24/7

esesnea,,,
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According to Rajs Riza
Shazmin, volunteers are
discouraged from phato-
., @raphing people reced-
10 ing aid. — Mercy

Malsysia

Malaysia resort
vd 0 QR cudes for
reistraton because

|, paperlis often ruined
w35 ;_1‘ inwel weather, =

ANGLELIN YEOHS
The Star
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Vhile there 15 no denying the
value of emerging technologies,
they are 100 costly for NGOs,
says Danutcha Catnana

put in charge of Jooking adter our
valunteers,” he says.

Nonechel ess, he belbeves that
techaology, notably social media,
has wereased the visiling of the
NGO and hopes o commct with
miore ke minded people wr keep
Maaysiu cloan,

He elsu want w keep teack ol
how much trash is picked up from
rur:‘ﬂm and figure oue what
A he pilaup.

“It's not sustalnahle 1o collect
trash today anly 1o diseaver that
Ure place o full of teush agodn
next week.

“The informacos will go o keng
way rewards buliding a frame-
work for forusing on areas that
need attenmion while learning
how manage waste praperly in
Uie cownry,” lwe suys,

Acverding 4o Raja Riza Shazmin,
more volusieers are coming lor-
woard now dug to the Covid-19
pandemic and the massive flocds
n Valaysia,

“In theso tmes, the feeling of
wanling to give back Is stronger
Uran ever,” she sayy,

Machine with a mlghty 'mind

COULD Deepmind have bukt the
First general purpase artificial
InteRigences (A1) madel thars
capable of learnie g several taske
Ul onoe, wheteos mestALinudels
wre wained fur a specilic

use?

Smee the American campany
urveiled it new work, the
uesrine has baen spurrmg
reaction fram computer sxperts
arownd the workl

Galo iy billed as wt Al inodel
Capable of porfoeming mw less
than 804 different tasks.

And, according 1o the Amarican
campany, it eculd curperfarm
hssan experts in 450 of these
1adks,

1L s vapabde of playing Alan
wideo games, caploniny @ pictucy,
corversing with a umnan cheough
# char funceiom, and even starking
hincks vrich a rabofic arm chat
rar ool wall

The srengrh of Gato liea in ane
by Uurg i pever Tuegeds whal il
has bren taughe

In recent years, many' Al mod-
els have begun to combing differ.
ent skills.

rxamples inchude Dall-1 o
imagen. capable of ganeranng
sages oo i gmple o
deacripuon

Revendy, uwe Fronch Al imode)
NooX managed te beat several
world bridge champlans.

Alphz Zera, anncher madel
already built Iy I)|11n|l|-| |53
learned to phv Go, chess and
stopl.

But there’s voe dillivoenoe:
Mpluhm could enly learn vne
task Ar a rime.

After Irarning to play a sracegy
game, it had to farget whar & had
learnad ro mave an 1o the nexr
gune

Calo learns severud different
Lasks ut the same me and can

The strength of Gato Bes In one key thing: It never forgets what It has

been taucht — AFP Relsxnews

easly switch from ane skill o
another withoue having to farzet
whar it has lramed,

This Is n dgnificant step alang
the raad th 2 degendary quess, e
el genvrad purpose AL

Lo e waudy diys ol Uhie comypral-
er age, many tworists defined this
intelligence as (e uitbmate goal

Such a modal would be
fink Jearn, reasnn, be logicsl - in
shret, he imilar to himane n the
sy they think. 5o is s chose 0
bieiny actieved?

[ realivy, it o wechoolugy
world that's all too used to spec-
tacular announcements, opinion
15 drided.

Lirat of 21l the reliabdlity of the
el kS Smnetines pot oo e tes
wilh basic guuestions, and 2 makes
nusLs,

For example, accocding to
TechCrunch, during o chat with 4
person, Geto could answer thar
Marsedle was the capial af
Pranre

For As parl, Docpaind cloims
Crat vt ol 450 ul U G4 tosks
Cato cant thearetcally perfonn, its
model ouTpErtoems an expert in

more than hakf of the ses

Hut far some resaarchers and
expers in the field, (am conld
st be far fram a hman level af
perfarmanne,

“Iihisdk prophe saying its o
major step towands (Al are cver-
hyping it somewhat, as we're still
nat at human incelligence snd
likaly not to get there soon (in my
opininn),” Matthew Gundal, an
Al researcher al the University off
Alberia, 0 TechCranch,

A lm ul Superintelligonce”
woudd be ubile to boarm o do new
things withour being trainad.

T'his is nnt rhe case with
Despmingd's (ratn. IF 18 gsnmared
that an AT medel needs 100,000
<ol piehures 1o be able 1o racoy
aize o cud, while o tudidler would
only need nva.

For the creavars of the model
irs all abour scale

I'he scale of the data would
hawe 0 be increased to allow it
reachs a grealer putentsd,

Fue nww, Guto works wih 1,18
blllion pavarneters, while GFT-3.
anudier meded, hos 175 billion.

AL P Relaxnews

IN nrder to fighe glabal warming,
Carlonable, a French startup,
Ias leunched severl tollec ons
vl NFTS Gwe-lungible wkers) w
boost lnancial suppor. for cavi-
ropmental projects.

To reduce carbon dioxide emis-
stons and gehieve carban neurrail-
ty, CarhanAble cffers the chanes
10 Invest in NETS that represent
plots ol bl by s urad arcas

Theose “Corbon sinks™ are ke
naturl resenwiss cupakle of stor-
ing and absorbing greenhouss
gases present i rhe atmnsphers

iy reducing and sequesterng
rhese £a35 SMIS3INE ANy oompany
e reevive carbon credits,

The concepl ul curbon aredits
was introduced in 1997 by die
Kyoto Pratocol.

The objective of this interna-
rienal agresmens is 1o reduce
wreenhouse g Smissionsto o
fesvd that will no longes conse (i
o chainge s @ resud of hwoan
ukuvity.

This carbon credit takes the
fnrm nf a certificate that es
rhar rhe peojecs has avolded the
yreduction of ane ranme of carhon

e,

1L s Urrough Uus appeosch Usi
CarbonAble wants w encourage
inveestiment in its NFTS,

Traceability and transparency

The hockehatns propertizs of
tronesparency ad eolicBRily belp
erusure rast i e progect

Eueh NFT luss i own sct of data
ey conbedaded g Ui blodk-
chain, with the exact location of
e plot nr #ven rthe charactenaies
nf the Lamy

Yo enabile the lnvestor 10 ensure

NFTs help combat CO2 emissions

Lt dre project Is progressing
well, the siarmup uses sarellice
imagery and artificial intelligence.
I irs white paper, the startup
srares that 211 cantent is on the
progeet’s Bockchain, which allows
3 perTmuenl lracw.lu.l.t\-
Regarding dw caviromunental
impact inherent to the produc-
tion of NFTs, CarbonAble uses
the {Cnsmns protornl working
with a proof of rake mechaniam
thaste Tepured 0 be less energy-
ConSwInE.
Stnee s Jawwch, CarbenAbbe
has slready released two NFT ool
Tecticns.

The first, compased of 160 NJ I's,

SUPPATES & Yefarestation pragect m
Lioaks Rica, m eoilaharation with
e Corcovede Foundotion

Sayne 8,000 ues will be planied
w reforvs Uy area,

Accarding we the rench stan-
up's forecases, it will be possible o
CApIITE N0 Jess AN 1R mamrie
minnes of carhon eaniesions in the
next 30 years, the squivalent In

The first
colleciion,
composed of
150 NFT3,
3PS &
reloresiation
projectin
Costa Rica. -
AFP Rudaxnews

curbon cxussions of 1.6 mouillivne
pépertack books.

The zeenmd NIT enllection
Alms 10 restore margrove foresrs
on the Bkod of Colon In Panaima
with Fundacion Naturabexo.
Muzwgruves are anwany e awst
effective carbon-storing natural
acosystems on the planet,

Yarch of the 46D NI T minted for
the CCoason represants SO0 m
of land,

Buth collecUons, Bunchwd in
Muy. huve proved suctessful, with
the firse selling out in less than
two seoonds and the second sell-
ing out in minuses.

m addiron to plaving a par in
the fight 2gainst global warming,
cach loken allows its halder w
receive Oeancial rewaens lroo the
side of tarbon credits by the sua-

U
CarbonAble also offers buvars
the oppartaniny to be rewvarded
with gOVETNANCE TORRIS My Girect
Partieipation in ceriain comipany
duchsions. - AFP Relocacss
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Programmatic Impact
in 2022




Why Solar Academy?

Many students that fall off the traditional educational trajectory need an
opportunity to integrate into the working economy. Solar Academy is an excellent
platform to do that. The government is investing in renewable energy and has
plans to diversify its energy sources as set out in the Malaysian Renewable Energy
Roadmap (MyReR). It has a target to generate 46,636 jobs in these sectors by 2025
with solar expected to be the second biggest contributor with 11,874 jobs. This
programme enables graduates to earn 72.7% more than before the programme, in
the form of stable income, with opportunities for growth.




o

The purpose of the programme is to equip
targeted students with solar installation skills
and knowledge, technical, life skills and job
readiness. This training will enable them to get a
job as a solar PV installer, perform well on the job
and continue to progress in their career and
social life. The programme includes theoretical
and practical training, and an apprenticeship,
this way ( preparing the participants for
immediate employment upon graduation.

|8\

'
Projects imllemented under
the Solar Academy programme in 2022:

Solar Academy (Malaysia)
Solar Academy Indonesia
SolarEduNita




Solar Academy
programmatic

Impact in 2022

Impact Parameters

79

students in
the programme

230

total reach/signups

_infographic \\
=} 137 ) 429

modules created — classes conducted

450 92.9%

@ @ @ overall participant satisfaction

_

Mastery of knowledge across all subjects
(cveroge summative assessment scores)

w4 80.5%

Solar

wc) 71.4%

English

[r—

| 81.1% 76.2%

o= B Digital Skills Personal & Professional
. Development
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Solar Academy
programmatic
iImpact in 2022

Solar Academy (Malaysia)

March 2022-March 2023

Timeline & breakdown of implementation phases

Theoretical class component: 3 months
Theoretical (in-class) and practical training: 3 months

Apprenticeship: 6 months

OoO

e

FL}\
AIARIR
=

35

participants in the programme

1 248

classes conducted

EE) 79

modules created

)
W

65 92.9%

@ © overall participant

satisfaction

Mastery of knowledge across all subjects
(overage summative assessment SCOI‘eS)

T 81.9%

Solar

78.1%

Digital Skills

|

ENG | 80.3%

—— English

714.1%

Personal & Professional
Development
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Solar Academy

programmatic
Impact in 2022

Solar Academy Indonesia
August 2021 - March 2022

Timeline & breakdown of implementation phases

January 2022 - Career week - Event facilitating job application and interview simulations.
February 2022 - Completion of theoretical training and guided practical training.
March 2022 - Final assessments, job applications, graduation ceremony.

0 [-—-| \U 67
IW participants in the programme modules created

iipp 33
4 181 = 10

= classes conducted participants found a job
within 6 months upon

programme completion

\\\\\

Mastery of knowledge across all subjects
(overage summative assessment scores)

& 79.1% ENGﬂ 62.5%

—

Solar English
@ 84% 91.4%
e s) (o) » (o
X Digital Skills Personal & Professional

Development
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Solar Academy

programmatic
Impact in 2022

SolarEduNita

September 2022 - March 2023

Timeline & breakdown of implementation phases

Programme (Theory): September 2022 - March 2023
February 2023: Enterprise Project
March 2023: Cultural Dance Performance

The participants were female

OOOOO ]] Orang Asli youths and young
adults hailing from rural villages in
|| | ‘| participants in the programme

Peninsular Malaysia, representing

various tribes such as Temuan,
Jahut, Temiar, and Semai. Under the SolarEduNita programme, they completed Soft
Skills, Digital Skills, English, and Science of Life modules. They participated in the
Achieve programme with specially designed modules such as Enterprise Projects,

Customer Service, and Managing Money.

The main highlight of the programme is the Enterprise Project where the students
set up their own food stall in SOLS Foundation’s cafeteria. The students learned
many enterprising skills such as project management, marketing, budgeting,
inventory management, calculating costs and profits, as well as operating the food

stall during the event.

During the Solar Academy’s graduation day, the students performed their tribes’
traditional dances.

31



What's next for
= Solar Academy?

The Solar Academy runs both physical and hybrid programmes. The goal of Solar
Academy is to impact 300 participants in the next 3 years. As an extended support
function, SOLS intends to design and integrate an extended version of the current
job placement system providing more job matching services for participants and
potential employers. Based on the success of this partnership, we intend to
explore other avenues of sustainability by implementing a fee placement model
for job matching services.




Why Skills Hub?

While studying and working, there are a lot of skills and knowledge
needed to be successful. It's assumed that youth and young adults
would have this information, however, B40 youth lack this exposure
and access, hence having a harder time in studies and work. Skills
Hub is designed to be that platform which provides them with access
to learn all of these free of charge.




How does
Skills Hub'
work?

Classes are delivered online, live, by a
teacher. Learners can sign up on the Skills
Hub platform and choose from a range of

courses available, which are modular in

nature, and they can create their own
learning path. Class topics teach learners to
perform well in studies, apply for o jo"B, do
well at work, and progress personally «
professionally.

Projects implemented under
the Skills Hub programme in 2022

Skills Hub Online
Achieve
Meta Boost




Skills Hub online

Impact data parameter

= 4,446 % 1,789 74.0% &

total participants [l-l W direct participants ..
reached | | graduated participants who take
more than1class

69 Tf 624 93.4* -

modules created classes conducted

overall participant
satisfaction



Sponsored progromméunder Skills Hub
- -

Achieve

The Achieve programme supports young people aged 15-27 who are at risk of underachieving in education and work. In partnership
with The Prince's Trust International, based in the United Kingdom, SOLS Foundation offered this programme to Malaysian youth, with
a focus on those who were not in education, employment or training.

After a 3-month training period, the Achieve graduates were given the opportunity to participate in a 3-month mentorship
programme. The mentors were volunteers from a vast professional background who provided academic and career advice to the
mentees and guided them towards their life goals.

This intervention encouraged and enabled youth to continue in education, start employment, perform better in their current job,
and/or have a clearer understanding of their next step academically or professionally.




Achieve

i 123,

the programme

modules created,
localised, and revamped

relevance & helpfulness

2 373

classes conducted

““| .""

hgo 37‘

overall participant
satisfaction
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O\ Meta Boost

The Meta Boost programme aimed to benefit business owners,
solopreneurs, professionals from digital marketing background, and
aspiring entrepreneurs from micro-, small- and medium-enterprises.

The participants were trained and guided to build customer relationships
and reach new audiences via Meta Technologies i.e. Facebook, Instagram.

To achieve this objective, the programme taught four modules co-created
with the META team who provided the theoretical knowledge, on top of
which practical activities and localisation components were designed and
offered to the participants, namely:

i =

Establish your online presence Use Facebook to raise
with Facebook & Instagram awareness of your business
L 4
>)Meta o
Business Suite
Get started with Meta Business Reach your audience with
Suite personalised ads

The classes delivered in 2022 were conducted live via our online platform.

rFercu

Mengapa Anda Pe
Program Meta &

"N PERBADA
RBusana

= Johor Sdi

a
L



O\ Meta Boost

What's next

Over the following 6 months, Meta
Boost will be delivered nationwide
both online and in-person. Our team
will conduct live workshops In
Sabah, Sarawak, Penang, Pahang,
and Johor.

o)
OO

189

participants in
the programme

=5

-~
8 2
g -~
modules created,
localised, and revamped
5118
RIARIA
— classes conducted

““‘ '.""

&
%
= 93.7
overall participant
satisfaction
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Why TVET
Academy?

Technical and Vocational Education and Training (TVET) is one of the most
accessible tertiary education options for B40 youth, hence over 90% of the
students are from this socio-economic background. It is also a critical pathway to
being employed in a safe job that sets youth up for growth.

However, a survey conducted by SOLS Foundation reveals that TVET graduates
can secure employment, but are not able to successfuly perform their role and
may drop their first employment in the first year. The reason for this is that the TVET
certification does not equip them with professional skills, digital skills, attitudes
and strong working habits like discipline and commitment.

Our TVET Academy programme aims to equip these graduates with skills to
choose & win the right job, succeed in jobs and build progressive careers that
allow them to grow in a career pathway.




How does the
TVET Academy work?

The enrichment programme helps graduates develop job readiness skills, life skills,
mental habits and professional skills, delivered through a hybrid of online and
in-person learning. The TVET programme is designed as a 5 stage programme with
each stage having it's own set of objectives.

ni%
L

Choose a TVET
course

L)

Secure a college Thrive in your
placement studies

Students participate in the TVET Academy as a supplementary
programme to their main technical and vocational training
course. This enrichment results in them maximising their
academic training period and accessing better job prospects.

41



What’'s next for
TVET Academy?

Selected stages of the TVET Academy programme are currently being tested. We
intend to evaluate the effectiveness of the programme and pilot it next year with
new TVET partners.

: -
f: 398
\
Convert studies Progress in | pr =
into income your career , .
oy
Stage 4 Stage 5
A § DLA
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Finance

SOLS Foundation is a tax-exempt, non-profit
organization, registered in Malaysia with
registration number 200801009737 (811025-T).

In 2022, SOLS Foundation has received a total
donation of RM 1.31 million from corporate CSR,
grants and public donations.

For more information on our fundraising work,
you may refer to the SOLS 24/7 Fundraising
Annual Report 2022.

RM1,276,606.28

96.90%

" RM 40,263.62
3.10%

© Corporate RM 1,276,606.28
M Individual RM 40,263.62

Total RM1,316,869.90

43



Partners

We would like to thank our partners for their
unwavering support in 2022. Without their
trust, we would not have been able to
accomplish what we did for the year. Our
partners represent individuals and teams
that are passionate about contributing to
the betterment of the country’s knowledge
workforce.

Our gratefulness runs deep, and it is with joy
and hope that we look towards the future,
continuing to work together in benefiting
underserved communities  throughout
Malaysia.

Implementation Partners

WISUDHA KARYA

KUDUS RUMAH KASIH HARMONI
Funding Partners
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Prince’s Trust
International
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Board of Trustees

We would like to thank our trustees and advisors for being partners on this journey. They have been
instrumental in helping us set an actionable mission and inspiring vision for the organization.

SYED IDROS SAYED AGIL DANUTCHA SINGH

iMinda Training Academy SOLS Foundation

SARAH LIAN LAY TING TEACHER RAJ RIDVAN SINGH DATIN AIZAH MAHMOOD

Suppagood

SOLS 24/7
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We have multiple campaigns that
we fundraise for during the year on
our website.

2 ways to donate:

« Simply make an online donation
at https://donate.sols247.orq/

« Donate via bank transfer or QR
code. Find the information on

https://donate.sols247.org/qr-code-
donations/

Donate ‘
|

Partner with us

Organisations and Foundations:

If you would like to work with SOLS
Foundation on creating impact for your CSR
goals, please email:

danu@sols247.org
Managing Director

Ministries and State Governments:

If you would like us to bring our
programmes to your state, directly email:

danu@sols247.org
Managing Director

Individuals:

If you would like to fundraise for us and have
your own individual campaign on our
website, please reach out to us at

How can you help?

Spread the word

Tell your friends and family about the B40
challenges: https://www.sols247.0rg/b40-
characterization-map

Spread the word about programmes for
low-income individuals to improve education
and job skills: https://donate.sols247.org/

Share volunteering opportunities with friends and
family: https://www.sols247.org/volunteer

Check out internships and job openings:
https://www.sols247.org/careers
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